2018

CAPSAW
Needs
Assessment
Report

Community Action
Partnership of Staunton,

Augusta, and Waxnesboro




CAPSAW Needs Assessment Report 2018

Table of Contents:

Project OVerview...........cveceevvvnvenecveeeeeeeeeenns 2-4
Key FINdiNgS.....cocoveveevereeeeeeevieeees 2
Recommendations.........ccecevveiveerreennenn. 4

Methodology & Process............ccccccceverevinrvernnnns 4-6
Major Data Sources........ccuevveeveereeneennen. 4
Community Wide Survey.......ccveeveveenene. 4

Community Partner Survey......c.ccceccvveeeeee. 5
Focus Groups &

Community Conversations.........cccccevenenee 5-6
Community Profile.......cccceeveeeeveeevrenrrennenn. 6
Community Wide Survey..........ccccocvveviveivvvevenenne. 7-15
Household Experiences.........cccevveveneennnnn. 8
Emergency Needs.......ccoceeverevvveneverveneennnn. 9-10
Mental Health & Substance Abuse ......... 11
Employment.....ccoeeeeeeeeeneceecene e 12
EdUCation......covevee e 13-14
HOUSING ..o ettt 15
Community ResoUrces.......cccceeevveeereveennnn. 15
Community Partner Survey............ccceevverveerennn. 16

Focus Groups and Community Conversations... 17-20
Greater Augusta Wellness Partnership... 17-18

Housing SUMMIt.......cccovivnvevivennieireveien e 18- 19
United Way of Greater
Augusta Town Halls......cccevvveevene e, 19-20
The SAW Region..........ccccccevveiveve e 21-42
Service Area & Population.........ccceueeee. 21-23
Social Determinants of Health.................. 24 - 25
Economic Profile.......ceveececvcecece e, 25-33
Housing Profile.......coovveveveirineeeeen 34-35
Education Profile.......ccooevveeeceinieen 36-38
Health Care Profile......ocoeevvvveiceeen, 38-42
References.............ooveieiieie e 43-44



CAPSAW Needs Assessment Report 2018

Project Overview

The Community Action Partnership of Staunton, Augusta and Waynesboro, or CAPSAW, partners with
programs focused on increasing opportunity and the capacity of our region to attain improved social and
economic security. Beginning in 2009, CAPSAW has provided grant funding and technical support to
area partners operating programs designed to build a financial security framework for our community.
Support is also provided to those that enhance existing efforts to develop services where none currently
exist.

Reducing poverty and increasing self-sufficiency is a daunting task. Success depends on engagement
and innovation within a structured approach supported by various sectors of our community. The
structure of that approach is evaluated regularly to determine what the needs of our community are
and to verify the scope of those needs. To that end, CAPSAW conducts a Community Needs Assessment
in accordance with agency planning efforts every three years. This report represents CAPSAW’s
assessment of the needs and resources for low income residents, social / human service providers,
stakeholders and the wider community.

This process is an essential step in determining the priorities for CAPSAW’s strategic plan. Identifying
problems that extend beyond poverty rates and general demographics help to determine what
programs and partnerships may help to impact the very problems identified. The 2018 Needs
Assessment included multiple components: existing community data, web and paper based surveys,
community partner focus groups and issue focused community conversations. Participants in this
process included community members, service recipients, members of the faith community, private
business leaders, public and elected officials and educational partners. This report provides insight into
a moment in time in our region based on the challenges and needs identified by the participants.

Key Findings
The following areas of need were identified based on the results of this assessment.

Education (Youth & Adult)
Employment & Employment Supports
Housing

Medical Care

= =4 =4 4 =

Behavioral Health Services
I Community Awareness of Available Services

The CAPSAW Community Needs Assessment Survey participants ranked Mental Health Services,
Employment, Education, Substance Abuse and Housing as the top 5 areas of need. This was consistent
when results were examined by locality of residence and age. Participants who identified as “service
provider” and “service participant” also shared those concerns. Follow up questions related to specific
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barriers highlighted transportation, lack of skills based training and lack of awareness related to
available services as impacting participants need selections.

The most commonly cited barriers to success throughout multiple surveys , assessments and community
meetings conducted by CAPSAW and other regional partners included: transportation; lack of
knowledge about existing community resources; lack of affordable/quality housing and childcare; lack of

skills needed for existing employment opportunities.

The statewide information and referral system, 2-1-1, reports that 22% of SAW region calls from
November of 2016 — 2017 were related to housing or shelter. Of those, 12% were related to low cost
housing and 46.97% were for rental assistance. The top 3 service request areas for all three localities
were: utilities, housing and shelter, and health care. Data was retrieved from their site:
http://va.211counts.org/.

The common themes from the assessment process are listed below.

CAPSAW

Community Partners

Town Halls/Community
Groups Discussion Points

2-1-1 Service Requests

CAPSAW Community Survey
Results

Top 5 areas of need:

I Mental Health
Services

T  Employment

I Education

I Substance Abuse
Services

 Housing

Identified barriers:
Transportation
T Lack of knowledge
about existing
resources

9 Lack of childcare
T Lack of training
for available jobs
CAPSAW Community

Partner Survey

Top 3 areas of need:
Educational support
services
9 Early Childhood
education
! Homelessness

Augusta Health Assessment
Significant Health Needs:

Access to Health Care
Lack of transportation
I Primary Care Physician
Ratio

Mental Health
 Suicide Deaths
T Public perception

Substance Abuse
9 Cirrhosis/Liver Disease
DrugInduced Deaths

Greater Augusta Wellness
Partnership (GAWP) Priorities:

9 Substance Abuse
 Mental Health

 Lack of knowledge
about available services
Lack of Transportation
Educational Attainment

= =

Housing Summit
 Availability of
affordable housing
9 Cost (housing is too
expensive)
 Mental
Health/Substance
Abuse
 Transportation

United Way Town Halls
 Lack of knowledge
about existing
community
resources
Transportation
Mental Health
Lack of quality
preschools & daycare
Poor Housing
 Workforce
Development
(vocational training,
skills development)

== —a _a

=

2-1-1 requests November
2016 through November
2017

All 3 localities had a higher
percentage on average
(39.3%) of utility requests
than the state (33.9%).

On average, 22% of all calls
were related to housing and
shelter. Of those:

T 12% (avg.) were
related to low cost
housing higher than
state average of
5.8%

I 46.97% (avg.) were
related to rental
assistance in line
with state average
of 49.9%

Top requests For ALL 3
Localities:
{ Utilities
f  Housing & Shelter
(low cost & shelters)
 Home Repair
{ Healthcare
I  Food/Nutrition
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Recommendations

CAPSAW will partner with agencies providing programming focused on increasing the opportunity and
capacity of our region to attain improved social and economic security. As a result of this assessment,
CAPSAW will work to monitor and evaluate ongoing initiatives that address the identified needs as well
as develop and implement new partnerships and services as capacity allows. CAPSAW will fund existing
programming designed to build a financial security framework for our community and those that
enhance existing efforts to develop services where none currently exist. This framework should include
programs specifically addressing barriers to service, educational attainment; increased earnings;
affordable housing; access to health care and behavioral health services. While CAPSAW does not
provide direct services, we will continue to provide technical assistance, training and/or funding to
programs addressing the barriers identified through the needs assessment process.

Funding and support will be provided to programs with measurable impact on the identified priority
areas. The Strategic Plan will be updated to include measures specific to these identified areas and
focusing on the individuals and families served as well as community level change when possible.

Methodology & Process

CAPSAW conducted a community wide needs assessment to identify the needs, resources, challenges
and opportunities for the Staunton, Augusta County and Waynesboro region. Data gathered from a
wide variety of resources will inform CAPSAW's strategic development of pathways to address the
identified problems successfully by verifying the existence and scope of particular needs.

Major Data Sources

The needs assessment was completed using both qualitative and quantitative data. Those sources
include census and other publicly available data sets, a community resident survey, community partner
survey, focus groups and area assessments created for Augusta Health and the United Ways of Virginia.

Community Wide Survey

The CAPSAW Community Needs Assessment Survey contained 13 questions covering community needs
perception around 12 issues: budgeting and personal finance, business development, childcare,
education, employment, housing, medical care, mental health services, nutrition, public safety,
substance abuse services and transportation. Paper or electronic surveys were submitted by 297
participants. Staunton residents represented 33% or respondents, Augusta County 34% and
Waynesboro 14%. The remaining 19% identified as living in a different locality, roughly 98% of which
identified as a service recipient and/or provider.

Paper surveys were distributed to CAPSAW funded partner agencies and other groups upon request. A
link to the electronic survey was shared via social media and traditional publicity methods. The
majority of responses, 69%, were entered via the electronic survey link. The remaining paper versions

4
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were entered by CAPSAW staff and represent the input of the CAPSAW Board of Directors, the Valley
Mission residents and staff, Valley Program for Aging Services program participants and the Volunteer
Income Tax Assistance Program clients.

The largest response (41.38%) came from those aged 24 — 44, followed by those 55 — 69 years of age
(25.5%).

Participants were asked to select as many descriptions as they felt were appropriate. Thus we know
that 35% of respondents were volunteers in the region, 34% were service recipients, 29% were service
providers, 27% members of the faith community with the balance selecting board member, member of
civic group, public official or other.

Community Partner Survey

CAPSAW'’s annual customer satisfaction survey was distributed electronically to those agencies currently
contracted by CAPSAW to provide services. Five programs responded, representing 30% of funded
agencies. The survey was designed to gather information related to training and technical assistance
needs, overall satisfaction with professionalism of CAPSAW staff and identification of community needs.
Respondents were asked to list the top 3 roles for CAPSAW in our community and their suggestions for
moving clients towards self-sufficiency.

Focus Group& Community Conversations

The Greater Augusta Wellness Partnershét over the course of 18 months beginning in FY 2016 with
work continuing to the present. The Wellness Partnership grew out of a desire to reinvigorate an existing
networking group by recognizing the importance of the social determinants of health and their impact on
physical, psychological and economic health. Wellness Partnership members self- identified as working
on issues facing public health, non-profits, business, community development, government and health
care industries. The CAPSAW Director chaired the data committee and served as co-chair for the
Wellness Partnership itself. The data committee worked to sift through local data provided by Augusta
Health, CAPSAW, partner agencies and the County Health Rankings in search of commonalities to begin
narrowing the focus.

A Housing Summikas facilitated by the CAPSAW Director in November of 2017. Participants were
invited from agencies working with low and moderate income families specifically on housing issues.
Represented agencies included Valley Community Services Board, Probation and Parole, Blue Ridge Court
Services, Valley Mission and Valley Area Community Support. The group prioritized barriers to housing
which included available stock, cost, transportation and substance abuse/mental health issues. This
group will continue to meet and the work is ongoing.

The United Way of Greater Augusteld multiple “town hall” style meetings in the winter of 2016 and
2017. Events were held in Augusta County and in the cities of Staunton and Waynesboro. Participation
varied widely ranging from as few as 3 to as many as 10 community members. Town Hall participants
discussed many topics including: lack of quality affordable housing, transportation needs, mental health

5
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services, obesity, diet & exercise, lack of access to food, affordable quality childcare, internet access and
a lack of information about what programs are available.

Community Profile

The American Community Survey produced by the Census Bureau, County Health Rankings, and the ALICE
Study of Financial Hardship produced by the United Ways of Virginia serve as the primary sources for
secondary data. Information used to develop the profiles on the economy; education; health; housing
and nutrition were based these sources.
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Community Wide Survey

To help CAPSAW better understand how community members viewed the challenges of our region a 13

qguestion survey was distributed through various means including partner organizations, social media

and direct service locations. The questions focused on identifying community needs and barriers around

12 issues: budgeting and personal finance, business development, childcare, education, employment,
housing, medical care, mental health services, nutrition, public safety, substance abuse services and

transportation.

Respondents were first asked to indicate what 3 areas of interest they would select as the most

important issues to be addressed over the next 3 years. Follow up questions related to household

experiences in the past year and specific concerns around youth and adult education, employment and

access to information.

Mental Health Services were ranked first by 43% of all participants, Employment second and Education

third. Those same issues were ranked near the top regardless of the locality of residence and age.

Service participants ranked Housing as the second most important issue and Substance Abuse Services

made the top three for residents of Augusta County and the City of Staunton.

Top 3 Needs Total Staunton | Waynesboro | Augusta | Service Service | Age Age

(n=297) County | Participant | Provider | 24- 55-69
44

Mental Health | 43% 42% 41% 57% 34% 56% 45% | 46%

Services Rank 1 Rank 2 Rank 2 Rank 1 Rank 3 Rank 1 Rank 1 | Rank 1

Employment 40% 46% 32% 39% 46% 36% 41% | 38%
Rank 2 Rank 1 Rank 3 Rank 2 Rank 1 Rank 3 Rank 2 | Rank 2

Education 35% 42% 46% 25% 31% 31% 39% | 32%
Rank 3 Rank 2 Rank 1 Rank 3

Substance 30% 34% 27% 38% 20% 39% 32% | 34%

Abuse Services Rank 3 Rank 3 Rank 2 Rank 3

Housing 27% 21% 7% 19% 43% 24% 28% | 20%

Rank 2

Transportation | 24% 23% 20% 20% 27% 26% 20% | 22%

Medical Care 24% 21% 17% 31% 29% 21% 13% | 36%

Childcare 18% 18% 22% 20% 21% 16% 25% | 4%

Business 14% 15% 24% 10% 13% 11% 15% | 15%

Development

Nutrition 12% 15% 20% 8% 4% 14% 12% | 14%

Budgeting & 12% 11% 12% 12% 16% 6% 11% | 15%

Personal

Finance

Public Safety 7% 5% 15% 9% 5% 8% 6% 11%

CAPSAW Community Needs Assessment Survey 2017
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Household Experiences
Participants were asked what their household had experienced in the past year.

Household Experiences in the Past Year

Alcohol Abuse 5.17%
Bullying (face to face) 3.74%
Chronic Health Condition (Heart Disease, Stroke, Diabetes etc.) 9.77%
Cyber bullying (on-line, social media etc.) 1.44%
Depression/Anxiety 17.67%
Drug Abuse 4.02%
Domestic/Emotional Abuse 3.30%
Gang Violence 0.14%
Incarceration (Jail) 2.59%
Inability to pay rent or mortgage 5.89%
Lack of Access to Food 1.87%
Moved Multiple Times 2.59%
Poor Mental Health 5.89%
Sexual Abuse/Violence 1.01%
Shared Housing with Another Family (youro wn or s omeon 4.60%
Suicide 0.57%
Teen Pregnancy 0.43%
Unhealthy Eating Habits 10.34%
Unhealthy Weight 10.63%
Used Payday Loan/Check Advance Service 2.87%
Utility Shut off Notice 4.74%
Other (please specify) 0.72%
Total 100.00%

CAPSAW Community Needs Assessment Survey 2017

The answers to this question and the others examined over the next few pages highlight barriers to
education, employment, behavioral health, physical health and housing.
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Emergency Needs

Nearly every participant responded when asked about their experience in seeking specific emergency
service s in the past year. Community members were asked if they were always, sometimes, rarely or
never able to find help when needed. Just under half, 41.78% of people seeking emergency assistance
stated they were “rarely” or “never” able to find it.

Meeting Emergency Needs

M Rarely/Never M Always/Sometimes

Utility Payment Assistance 55.71%

Rent/Mortgage Payment Assistance

Emergency Food

Emergency Shelter/Temporary Housing 70.00%

. . 53.49%
Car Repair Cost Assistance

CAPSAW Community Needs Assessment Survey 2017
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The following chart examines the reasons participants indicated they had trouble paying their bills. Only
42.42% of survey responses included answers to this question with the balance of responses falling into
the “not an issue” category.

Why is paying your bills an issue?

17.77%

14.16%
12.65% 12.35%

CAPSAW Community Needs Assessment Survey 2017
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Mental Health Services & Substance Abuse

Behavioral Health encompasses interventions in both mental health and substance issues. 33% of
respondents indicated that someone in their household had experienced a behavioral health concern in
the past year. The majority of those responses, 70.69% selected depression/anxiety or poor mental
health. When asked why employment may have been hard to find, 5.59% of selections included mental
health problems or a drug/alcohol related issue.

Behavioral Health Related Household
Experiences

Suicide
2%

CAPSAW Community Needs Assessment Survey 2017
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Employment

Survey participants were asked several questions related to employment. Just over half, 52%, of
respondents indicated that no one in their household had tried to find a job in the past year. For the
remaining 48% of responses, 75% found finding employment “difficult” or “impossible”.

Those who identified finding employment to be an issue for someone in their household were then
asked to select the top 3 barriers to employment.

Top 6 Barriers to Finding Employment

Criminal History

Cost of Childcare (Job Related)
No Transportation (Job Related)
No Jobs Available

Lack of Skills For Available Jobs

Available Jobs Do No Pay Enough

e

0.00% 5.00% 10.00% 15.00% 20.00% 25.00%

CAPSAW Community Needs Assessment Survey 2017
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Education

Educational questions were broken down into Adult Education and Childhood Education. For each
category, participants were asked to select the top 3 reasons they selected Education as an area of need

in the community.

If Adult Education was selected as a community issue, participants were able to select their top 3
reasons “why”. If “lack of internet access at home” and lack of computer access at home” are
combined, it would represent just over a quarter of all selections in response to this question. Reponses
that fall into “other” include any of the following: lack of GED programs, cost, and lack of literacy
services, or individual written responses that fell out of any of the categories listed.

Why is Adult Education An Issue?

CAPSAW Community Needs Assessment Survey 2017

13
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Similarly, if Childhood Education was selected as a community issue, respondents were asked to pick
their top 3 reasons. Once again, if “lack of computer access and/or internet at home” were combined, it
would represent the largest area of concern selected at 13.6%. In the chart below “other” indicates a
selection of the following: lack of computer access at home, lack of internet at home, continued
absences, a lack of high school graduation assistance, or individual written responses that fell out of any
of the categories listed. “Cyber Bullying” and “Bullying Face to Face” were selected by 5.18% of
responders to the Household Experiences in the Past Year question- which may be reflected in the 10%
who felt that Unsafe School Conditions were an issue in Childhood Education.

Why is Childhood Education an Issue?

M Lack of Early Childhood Education
Programs

B Lack of Transportation (school
related)

B Lack of After School & Summer
Programming

B Unsafe School Conditions (bullying,
threats etc.)

® Inadequate School Facilities

M Lack of Educational Success (poor
performance)

= Other

CAPSAW Canmunity Needs Assessment Survey 2017

14
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Housing

Housing was selected as the 2™ highest priority for survey responders who identified as service
participants. Housing related issues were selected 17.82% of the time when asked about household
experiences in the past year. Those selections included: shared housing, moving multiple times and
concerns about paying rent, mortgage and/or utilities.

Community Resources

Survey respondents were asked how they get information about community programs and resources.
“Word of Mouth” was the most successful publicity method, selected by 58.92% of participants. The
top five were rounded out with the internet, Facebook, faith community and newspapers.

What are the 3 easiest ways to get information?

58.92% 60.94%

36.03%

23.57%
15.82%15.15%

2.36% 3.70%

< o Q N N 5 < o < N D
£ & & & & P° & & & & ¥ &
S & & & P P\ S &
e,@ & &S N S & &8 &
& ,,&(’ & o S Q\e?’
@ .\A\$ Q\Q’k &
& & &
> Q
3 A
ng\ &
&
<&

CAPSAW Community Needs Assessment Survey 2017

15



CAPSAW Needs Assessment Report 2018

Community Partner Survey

CAPSAW conducts an annual community partner survey to gather information related to training and
technical assistance needs, overall satisfaction with professionalism of CAPSAW staff and identification
of community needs.

Survey respondents were asked to list the top 3 roles for CAPSAW in our community and their
suggestions for moving clients towards self-sufficiency. Across the board answers reflected a strong
desire for CAPSAW to continue to provide funding and training to programs focused on our low and
moderate income residents. Specific interest in programs addressing the following topics was included:

Early Childhood Education

Homelessness

Food Insecurity

Domestic Violence

Budgeting/Financial Services for low income families
Disability Services

=A =4 =4 =4 -8 4 A

Increased Collaboration

Partners were also asked to identify their own technical support and training needs. Fundraising was
the most requested followed by Volunteer Program Management, Customer Surveys and Board
Development.

Answer Choices Responses
Needs Assessments 27.27% | 3
Strategic Planning 27.27% | 3
Logic Models 27.27% | 3
Evaluation Methods 36.36% | 4
Customer Surveys 45.45% | 5
Board Training / Development 4545% | 5
Establishing Targets and Measuring Performance 18.18% | 2
Volunteer Program Management 54.55% | 6
Fundraising 72.73% | 8
Event Planning 27.27% | 3
ROMA (Results Oriented Management and Accountability) 9.09% | 1

CAPSAW Community Partner Survey 2017
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Focus Groups and Community Conversations

CAPSAW strives to be a highly collaborative organization and works with multiple community
organizations to engage residents, clients, allied professionals and others in the needs assessment
process. For this report those organizations include the Greater Augusta Wellness Partnership, the
Valley Mission and the United Way of Greater Augusta.

Greater Augusta Wellness Partnership

The Wellness Partnership grew out of a desire to reinvigorate an existing networking group by
recognizing the importance of the social determinants of health and their impact on physical,
psychological and economic health. InJuly of 2015, the participants met to discuss the beginning steps
in transforming into what became the Greater Augusta Wellness Partnership. Minutes from meetings
include a focus on the county health rankings and a discussion of where each participant organization
viewed their place in the organization. The “Take Action Cycle” appears below and describes the
process undertaken by the group. The cycle is a tool provided by the County Health Rankings and
Roadmaps program.

Work Together

Evaluate Actions

Assess Needs &
Resources

Community
Members

Acton Philanthropy.

Focuson
What's Important

What's Important

Nonprofits

Choose Effective
Policies & Programs

Communicate

Figure 2 Take Action Cycle
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Group membership consisted of representation from the following community sectors as follows:

Public Health: 3 Community Development: 1
Business: 2 Government: 6
Education: 11 Health Care: 20

Philanthropy: 0
Non Profit: 25

Steering committee and general membership represent a cross section of the region with participation
from non-profits, community health, public and private education, government, private sector and faith
communities. That group examined the Augusta Health Needs Assessment Report, County Health
Rankings, national and state bench mark data. Commonalities and shared opportunities for
improvement were identified in these areas: physical activity; educational attainment; child poverty and
mental health. The second phase of the work included finding measurable benchmarks that could be
impacted by the collective actions of members.

The Steering Committee worked with the general membership to consider the various opportunities.
The Wellness Partnership explored the correlation of employment and education and identified
increased access to behavioral health services and educational support services as the two priorities
moving forward. Two “action teams” continue to work on these goals. The Behavioral Health Action
Team is focused on addressing the stigma associated with accessing services, increasing community
awareness about behavioral health needs and supporting efforts to bring a new detox and crisis
intervention facility to the region. The Education Action Team is focused on reducing physical and
mental health barriers to education and is developing a mobile health initiative. The CAPSAW Director
currently serves as the co-chair of the Education Action Team.

Housing Summit

CAPSAW partnered with the Valley Mission to conduct a Housing Summit in November of 2017. A dozen
allied professionals representing agencies working directly with clients in need of housing attended.
Those agencies included:

Probation & Parole Valley Supportive Housing
Valley Mission Public Defenders Office
Valley Community Services Board CAPSAW

Court Services

Each agency gathered client input regarding barriers to affordable housing prior to the gathering and
shared that information with those in attendance. Small groups were formed and developed lists of the
specific barriers they encountered in their roles as case managers. The list developed based on client
input and the list based on provider input were combined and duplicate topics eliminated. These topics
were then combined if possible and additional topics added upon group consensus. The resulting list of
barriers to affordable housing is below:

18
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Cost Credit Criminal Background | Housing/Rental
History
Transportation Lack of $/Deposit Restrictions in Family size vs.
housing available housing
Availability Unrealistic Goals Case Management | Landlord

(maintenance)

Communication

Disability application/| Process (not knowing Mental Budgeting
award (lag ) Health/Substance
Abuse
Job Loss Pets Stigma (MH/SA) Housing Citizenship

Skills

Housing Summit Barriers to Affordable Housing

Each participant was provided with a ranking sheet and asked to rank their top 12 in descending order of
importance. Scores were tabulated with 12 being the highest and 1 the lowest level of importance.

Availability: 108
Cost:

102

1 Mental Health/Substance Abuse: 74

Credit: 56
Case Management: 51
3 Transportation: 47

Lack of $/Deposit: 67
Criminal Background: 62

2 Rental History: 58

Unrealistic Expectations: 39
Landlord Communication: 39
4 Budgeting: 39

Housing Summit Actioritem Prioritization

United Way of Greater Augusta Town Halls

The United Way of Greater Augusta held a series of town hall style discussion groups throughout 2016.
Meetings were publicized in advance and held in the City of Staunton and Waynesboro as well as two in
Augusta County. Attendees were a mix of United Way partner agency representatives, elected officials

and local residents.

19
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Topics discussed in these settings focused on some of the issues and barriers found in other assessment
data and are listed below. Recurring topics are in bold.

Augusta County
Town Hall Topics
Stuarts Draft

Augusta County
Town Hall Topics
Churchville

Staunton
Town Hall Topics

Waynesboro
Town Hall Topics

Obesity and
Childhood Diabetes

Poor food
quality/access to
nutritional foods

Emergency Services
Lack of Quality

Preschools/Daycare
Adult Literacy

Lack of knowledge
about existing
community
resources

Lack of Internet
Access

Lack of quality
affordable childcare

Lack of 2™ Shift
Childcare

Disparity between sides
of town (infrastructure)

Food Desserts
Poor Housing
Workforce

Development

(vocational training)

Financial Literacy for
Students

Career Counseling for
Youth

Generational Poverty

Pocket Poverty

Lack of quality , affordable
housing

Lack of access to fitness
centers/exercise

Lack of knowledge about
available resources

Transportation

Mental Health

United Way Town Hall Discussion Topics 2016

20
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The SAW Region: Staunton, Augusta & Waynesboro

Service area and population

The Community Action Partnership of Staunton, Augusta, and Waynesboro, or CAPSAW, was formed in
2009 to serve all three localities and represents a collaborative effort by the region to address the
causes and conditions of poverty. The SAW region is comprised of the City of Staunton, the City of
Waynesboro and Augusta County. Augusta County is the largest locality both in size (971 square miles)
and population (74,053). The Cities of Staunton and Waynesboro are more urban in nature than the
County and bring the total size of the region to just over 1,000 square miles with a combined population
of 119,930 people. Inthe region, 20.6% of the population is under 18 years of age, 60.3% are age 18 —
64 and 19% are 65 or older. Just over half the population, 51.04% is female and the majority or 89.78%

are white.
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Source: US. Census Bureau, American Community Survey, Decennial Censu2@0%1 Source geography: County, retrieved from
Community Commons dtttp://www.chna.ordiarch 2018

Augusta County has a lower population density and a long established history of agricultural production
while both cities are more urban in nature. Urban areas are identified using population density, count
and size thresholds as well as the degree of impervious surface area. While regional data is essential,
this report will also include locality specific information to allow a detailed picture of community specific
needs to develop.

Augusta City of City of SAW Virginia
County Staunton Waynesboro | Region
Urban 33.56% 96.31% 97.47% 57.46% 75.45%
Population
Rural 66.44% 3.69% 2.53% 42.54% 24.55%
Population

Source: U.S. Census Bure@egcennial Census. 2010. Source geography: TreetrieRed from Community Commons at
http://www.chna.ordVarch 2018.
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Virginia experienced continued population growth of +16.64% over the 15 year period highlighted
below. All three localities in the SAW region lagged behind the state mark. Augusta County did grow at
faster rate, 12.86%, than the two cities. Waynesboro came in at 8.35% and Staunton had the smallest
population gain at 1.43%. Two neighboring counties grew faster than our region with Albemarle
increasing by 30.0% and Rockingham at 14.85%.

Augusta City of City of SAW Virginia
County Staunton Waynesboro | Region
Total 65,615 23,853 19,520 108,988 7,078,515
Population
2000 Census
Total 74,053 24,193 21,150 119,396 8,256,630
Population
2015 ACS
Percent +12.86% +1.43% +8.35% +9.55% +16.64%
Change
from 2000-
2015
Census/ACS

Source: U.S. Census Bureau, Arcari Community SurveyDecennial Census 202D15. Source geography: County, retrieved from
Community Commons dtttp://www.chna.orgMarch 2018.

Five year census estimates indicate that just over half, or 51.04%, of area residents are female with the
remaining 48.96% being male. Estimates from 2000 — 2015 find the majority of individuals, 89.59%
residing in the SAW region are Caucasian- noticeably higher than the Virginia figure of 69.19% for the
same time period. Given the high percentage of Caucasians, the percentages of non-white residents are
significantly lower than state figures. As described on the following page, Waynesboro has the highest
percentage of African American residents at 12.78%, followed by Staunton at 11.26%. Augusta County
lags far behind with only 4.04% of their residents identified as African American. Waynesboro has the
highest percentage of Hispanic or Latino residents at 6.29% compared to Staunton at 2.54% and Augusta
County with 2.06%. Waynesboro thus has a more diverse community than Staunton or Augusta County.
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200020015 | Augusta City of City of Regional Virginia
Population | County Staunton Waynesboro

by Race

White 93.57% 83.48% 82.64% 89.59% 69.19%
Black 4.04% 11.26% 12.78% 7.05% 19.33%
Two or .02% .04% .03% .02% .04%
More Races

Other 2.37% 5.22% 4.55% 3.34% 11.44%
200020015 | Augusta City of City of Regional Virginia
Population | County Staunton Waynesboro

by Race

Not 97.94% 97.46% 93.71% 97.09% 91.87%
Hispanic or

Latino (any

race)

Hispanic or | 2.06% 2.54% 6.29% 2.91% 8.13%
Latino

Sources: US Census Bureau AmancCommunity Survey5 yearestimates, retrieved from Community Commonktid://www.chna.org

March 2018.

Five year census estimates find that 60.30% of regional residents are aged 18 — 64, followed by those
over age 65 representing 19%. When compared to Virginia population data for the same period, our
region skews towards older adults.
and over than Augusta County and the City of Waynesboro. All three localities are higher than the state

The City of Staunton has a higher percentage of residents aged 65

wide figure of 13.8%.

20122016 Augusta | City of City of Regional Virginia
Age Estimates | County Staunton Waynesboro

Under 5 years | 4.08% 5.40% 6.50% 5.33% 6.10%
510 17 years | 15.20% 13.10% 16.80% 15.04% 16.30%
18 to 64 years | 61.20% | 60.80% 58.90% 60.30% 63.80%
65 years + 18.80% | 20.70% 17.70% 19.07% 13.80%
Gender Augusta | City of City of Regional Virginia
Estimates County Staunton Waynesboro

Male 50.55% | 45.13% 47.76% 48.96% 49.17%
Female 49.45% | 54.87% 52.24% 51.04% 50.83%

Sources: US Census Bureau American CommuButyey,US Census Bureau, Decennial Census 28015, retrieved from Community

Commons ahttp://www.chna.ordMarch 2018.
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Social Determinants of Health

Education, income and employment are linked to the social and economic conditions of a region,
locality, neighborhood or family. How these social determinants of health are distributed among a
population can help to pinpoint where gaps in services exist.

The County Health Rankings (http://www.countyhealthrankings.org) provide a revealing snapshot of how
place matters to health and a starting point for change in communities. Health Outcomes are measures
of how long and how well people live. Health Factors describe those elements that contribute to how
long and how well we live.

‘ Length of Life (50%) ‘
Health Outcomes -
| Quality of Life (50%) ‘

Tobacco Use
Health Behaviors | Diet & Exercise
(30%) Alcohol & Drug Use
Sexual Activity
Access to Care
Clinical Care
(20%) Quality of Care
Health Factors Education
Employment
Social &
Economic Factors Income
(40%)
Family & Social Support
Community Safety
Physical Air & Water Quality
Environment
Policies & Programs (10%) Housing & Transit

County Health Rankings model © 2014 UWPH|

Locality ranks can be compared to others in the region, state and nation to help identify factors, that if
improved can help communities become healthier places to live. Ranks can improve or worsen over
time for a number of reasons. Changes in rank can be related to actual changes in underlying data in the
locality itself, changes in underlying data in other localities, the introduction of new measures into the
system or a change in how those measures are tabulated.
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Augusta County, Staunton and Waynesboro ALL fell in rank compared to other localities in Virginia from
2015 -2017. This trend was evident in neighboring localities as seen below. Localities in Virginia are
ranked from 1 to 133 representing the total number of independent cities and counties in the state.

County Health Rankings for SAW and Surrounding Localities 2015 - 2017

|
RN

Waynesboro

|

Staunton

Augusta County )
2017 Ranking

Harrisonburg M 2016 Ranking

Rockingham County m 2015 Ranking

Charlottesville

Albermarle County

0 20 40 60 80 100

Source: County Health Rankings (http://www.countyhealthrankings.org/)

Augusta County ranks highest in the SAW region at 38, followed by the City of Staunton at 70 and the
City of Waynesboro at 81. The neighboring localities of Albemarle County (4) and Rockingham County
(23) are ranked higher than the SAW region.

Economic Profile

Economic information for the region includes data on income, poverty levels, unemployment and

housing.

Locality Median Household Income
Augusta County $56,784

City of Staunton $46,237

City of Waynesboro $41,255

Virginia $68,127

Source: US Census Bureau, Small Area Income & Poverty Estimates, 2016. Source geography: County. Retri@eathitority Commons
athttp://www.chna.orgvlarch 2018
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The poverty rate for all ages in the SAW region is 11.78%, slightly higher than the Virginia average.
Individual locality information indicates that the City of Staunton, 15.79%, and the City of Waynesboro,
15.98%, are higher than Augusta County at 9.7%. The poverty rate in both cities is also higher than the
Virginia rate of 11.43%. In 2016, it was estimated that 5,546 households in the region were living at or
below 100% of the Federal Poverty Line. According to the Census data the poverty rate for the region
grew at a slower rate, +1.84%, than the state. This remains true when examining poverty increase rate
data for the City of Staunton, +.09%, and Augusta County at +1.8%. The Waynesboro poverty rate
increase of + 3%is higher than the rate of growth at the state and for the two other regional localities.

2016 Poverty | Augusta | City of City of Regional Virginia
By Age County Staunton Waynesboro

Total 9.24% 15.7% 15.98% 11.78% 11.43%
Population

Ages 0- 4 13.9% 23.9% 24.1% 18.2% 16.6%
Ages 5- 17 11.4% 21.5% 24.3% 15.7% 13.6%
65 years + 5.7% 9.7% 8.3% 7% 7.6%
Poverty Rate | Augusta | City of City of Regional Virginia
Change 2000 | County Staunton Waynesboro

2016

% Increase 1.8% .9% 3% 1.84% 2.1

Source: US Census Bureau, American Community Subsggar estimate2011-2015 Sourcegeography:County. US Census Bureau, Small
Area Income & Poverty Estimates, 2016. Source geography: CouUyCensus Bureau, American Community Survey. 20096 Source
geography: County.All retrieved fromCommunity Commons dtttp://www.chna.ordvarch 2018

Area residents may receive income based services through application at a variety of programs including
the Department of Social Services, Health Department and other sliding scale or reduced fee services.
Some of those programs allow income as high as 200% of the Federal Poverty Line. This is double the
poverty line referenced above. Five year estimates from the Census Bureau for 2012 — 2016 indicate
that as many as 44% of Staunton residents, 39% of Waynesboro residents and 26% of Augusta County
residents make less than 200% of the Federal Poverty line .

Free and Reduced Lunch eligibility has increased slightly from 2010 — 2016, but slower than the state
average. Neighboring localities of Rockingham, 38.5%, and Albemarle, 27.9%, have lower rates of
eligibility for this program than our region and each locality. The rate of increase for those counties is
also slower than the SAW region.
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Augusta | City of City of Regional Virginia
County Staunton Waynesboro
Students 38.67% 53.27% 58.57% 44.98% 41.22%
Eligible for
Free/Reduced
Lunch
% Increase +3% +1.79% +3.13% +2.42% +4.52%
from 2010-
2016

Data Source: Nation&enter for Education Statistics, NCEE®mmon Core of Data. 20185. SourceGeography: Address. Retrieved from
Community Commonat http://www.chna.orgvlarch 2018. Data for the 202012 schooyearsare omitted due to a lack of data for some
states.

The table below examines the number of households receiving Supplemental Nutrition Assistance in the
region. In total, 9.5% of households received SNAP payments in 2016. Medicare benefits were received
by over 26,400 individuals or 23% of the population in the region in 2015. Medicare is available to
persons over the age of 65 AND to disabled persons. 17% of Medicare benefits were received by
disabled persons in the report area. Census data for the same period indicates that each locality has a
higher rate of uninsured residents than the state average of 8.69%. Waynesboro has the highest rate of
uninsured residents at 12.5% and the City of Staunton the lowest in the region at 11.4%. Over $3 Million
in public assistance was received by 1,056 households in the region with an average amount of $3,069
per household. All three localities had a higher average amount of public assistance received than the
state average per household. Public assistance income includes general assistance and Temporary
Assistance to Needy Families. Separate payments received for medical care and SNAP are not included.

Augusta City of City of Region Virginia
County Staunton | Waynesboro
% Households 7.28% 9.98% 16.01% 9.5% 9.43%
Receiving SNAP
% Households 1.9% 2.58% 2.74% 2.21% 1.99%
Receiving Public
Assistance Income
Average Public $3,017 $3,291 $2,944 $3,069 $2,860
Assistance
Received

Data Source: US Census Bave American Community Survey. 202016 Sourcegeography: tract. Retrieved fradommunity Commonat
http://www.chna.ordVarch 2018.
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The rate of change in unemployment figures from November of 2016 — November of 2017 is illustrated

below. According to the US Department of Labor, unemployment fell from 2,134 individuals to 2,033 in
that time period representing a quicker reduction than the state. Unemployment rates for the five year
period of November 2013 — November 2017 fell from 5.02% in the region to 3.6%.

Unemployment | Unemployment | Unemployment | Unemployment | Rate
November November 2016 | November November Change
2016 2017 2017
Augusta 1,290 3.48% 1,211 3.24% -.24%
County
City of 443 3.68% 419 3.44% -.24%
Staunton
City of 401 3.93% 403 3.89% -.04%
Waynesboro
Region 2,134 3.6% 2,033 3.4% -.20%
Virginia 159,490 4.48% 155,171 3.96% -.12%

Data Source: US Department of Labor, Bureau of Labor Statistics.-®&mber. Source geography:

Commons abttp://www.chna.ordlarch 2018.

County. Retrieved from Community

Over 55,000 people aged 16 and over are employed in some capacity, the vast majority of which drive to

work alone. The low public transportation usage rates are indicative of a lack of public transportation

particularly into the more rural areas. Travel time for workers who do not work at home is shorter than

the state average in each locality. The median commute time for the region is 21.5 minutes.

Augusta

County residents have the longest median commute time of 22.44 minutes with Staunton residents

enjoying the shortest travel time of 18.79 minutes on average. Augusta County has a higher rate of

vehicle access than the state. Only 3.45% of county households report NOT having a motor vehicle.

Lack of a vehicle is more common in the cities with 6.83% of Staunton households and 8.88% of

Waynesboro households, compared with the state average of 6.37%.
are more likely to report not having a vehicle than those occupied by owners in all three localities.

Households occupied by renters

Reporting Augusta City of City of Region Virginia
No vehicle | County Staunton Waynesboro

Owner 2.58% 1.31% 2.86% 2.4% 2.6%
Occupied

Renter 1.76% 10.45% 12.47% 4.96% 7.08%
Occupied

Data Source: US Census Bave American Community Survey. 202016 Sourcegeography: TracRetrieved from Community Commons at
http://www.chna.ordVarch 2018.
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Augusta City of City of Region Virginia
County Staunton Waynesboro
Workers 16 & | 34,026 11,224 9,779 55,029 4,068,919
Up
Percent Drive | 86.2% 82.8% 83% 88.9% 77.4%
Alone
Percent 6.3% 6% 10.7% 7% 9.5%
Carpool
Percent Public | .4% 5% .5% 4% 4.5%
Transportation
Percent Bike or| 1.3% 5.4% 1.5% 2.1% 2.8%
Walk
Percent Taxi or | .9% 1.7% 2% 1.2% 1.2%
Other
Percent Work | 5% 3.7% 2.3% 4.2% 4.7%
at Home

Data Source: US Census Bame American Community Survey. 202016 Sourcegeography: County. Retrieved from Community
Commons abttp://www.chna.ordvlarch 2018.

The following provides information on commuting patterns into and out of each locality. It is important
to note that the number 1 place that residents commute to and from in both the City of Staunton and
City of Waynesboro is Augusta County. Likewise the top two places Augusta County residents commute
to and from are the City of Staunton and the City of Waynesboro.

Waynesboro

Out-Commuters

Staunton B In-Commuters

M People who live and work in the
area

Augusta County

0 5,000 10,000 15,000 20,000 25,000

Data Source: US Census Bureau, OnTheMap Application and LEHD eDi&gtination Employment Statistics, 2014. Retrieved from the
Virginia Employment Commission, March 2018ttps://data.virginialmi.com/gsipub/indeg@? docid=342
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Augusta City of City of
County Staunton Waynesboro
People who live and work | 10,987 3,017 2,285
in the area
In-Commuters 12,691 9,050 8,280
Out-Commuters 23,283 8,145 7,659
Net In-Commuters -10,592 905 621
(In-Commuters minus Out
Commuters)

Data Source: US Census Bureau, OnTheMap Application and LEHD d&gtination Employment Statistics, 2014. Retrieved from the
Virginia Employment Commission, March 2018ttps://data.virginialmi.com/gsipub/index.asp?docid=342

The following pages include information on the number of employees by industry in the Shenandoah
Valley region, average wages and the projected growth for industries. The Shenandoah Valley includes
10 counties and 10 independent cities including the 3 localities in the SAW region. No data is available
specific to our region for the 2014 — 2024 time periods from the Virginia Employment Commission
Quarterly Census used as the source for this report.

Administrative Support & Waste
Management

Public Administration

Accomodation & Food Service

Construction

Retail Trade

Educational Services

Transportation & Warehousing

Health Care & Social Assistance

Manufacturing

0 1,000 2,000 3,000 4,000 5,000 6,000

Data Source: Virginia Employment Commission, Quarterly Census of Employment and Wages. Retrietip&dnata.virginialmi.com
March15, 2018, for the8quarter of 2017.
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Avgerage Weekly Wage By Industry

Administrative Support & Waste
Management

Public Administration
Accomodation & Food Service
Construction

Retail Trade

Educational Services

Transportation & Warehousing

Health Care & Social Assistance

Manufacturing

$0.00 $200.00 $400.00 $600.00 $800.00 $1,000.00 $1,200.00

B Avg. Weekly Wage

Data Source: Virginia Employment Commission, Quarterly Census of Employment and Wages. Retrievéig$rdoata.virginialmi.com
March 15, 2018, for theSquarter of 2017.

The Virginia Employment Commission, Industry and Occupational Projections show expected increases
in health based services. Eight of the top ten occupations with the highest annual average percentage
change in the Shenandoah Valley are health based. The remaining two include veterinary technician
services and personal financial advisors.
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2014 Estimated | 2024 Projected | Total Annual
Employed Employment Percent Change
Home Health Services 1,005 1,623 4.91%
Office of Other Health 1,282 2,000 4.55%
Practitioners
Outpatient Care Centers 426 628 4.03%
Other Ambulatory Health Care 229 331 3.75%
Services
Office of Physicians 3,606 4,765 2.83%
Computer Systems Design & 722 913 2.37%
Related Services
Other Professional, Scientific 1,005 1,258 2.27%
Design & Related Services
Offices of Dentists 1,185 1,463 2.13%
Individual & Family Services 2,892 3,369 1.54%

Data Source: Virginia Empjanent Commission, Industry and Occupational Projections. Retrievedhfipm/data.virginialmi.convarch 15,
2018.

The United Ways of Virginia issued the “ALICE Report”, (UnitedWayALICE.org/Virginia) in the spring of
2017. ALICE stands for Asset Limited, Income Constrained, Employed. The report specifically references

families that have an income above the Federal Poverty Line but who are not able to meet their basic
living costs. The report explains that the ALICE threshold is based upon the Household Survival Budget.
A Survival Budget has been determined for households headed by someone younger than 65 and
households headed by someone over that age for each county. The number of ALICE households is
tabulated using the Census data from the American Community Survey from 2007 — 2015. The total
number of households in poverty reported by the Census is subtracted from the total number of
households below the ALICE Threshold.

The Household Survival Budget highlighted on the next page excludes any savings and represents the

bare minimum needed. The figures here are representative of regional needs and are not broken out by
individual localities.
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Families living on a survival budget remain financially vulnerable. This budget does not include asset
acquisition or other non-basic expenditures. The annual income required to meet the budget below is
well above the 2017 Federal Poverty Line of $12,060 for a single adult and $24,600 for a family of four.

Scenario Single 2 Adults, 1 Infant,
Adult 1 Preschooler
Budget Items |
Housing $513 $801
Childcare - $1,247
Food $169 $561
Transportation $322 $644
Health Care $165 $634
Miscellaneous $142 $455
Taxes $249 $662
Monthly Total $1,560 $5,004
ANNUAL TOTAL $18,720 $60,048
Hourly Wage $9.36 $30.02

Source: UnitedWayALICE.org/Virginig ALICE in Augusta County

The median household income for the region of $56,784 as found on page 25 of this report is UNDER the
annual figure listed as the bare minimum needed for the Household Survival Budget for a family of four
pictured above.

Region Augusta | City of City of Regional Virginia
County Staunton Waynesboro

% Households | 36% 46% 42% 41.34% 39%

below ALICE

Threshold

Source: UnitedWayALICE.org/Virginia ALICE Threshold and ALICE Households by Race/Ethnicity and Age, Virginia 2015
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Housing Profile

The U.S. Postal Service provides quarterly information to the Department of Housing and Urban
Development on the number of addresses identified as vacant. For the fourth quarter of 2016, the
residential vacancy rate for the region was 1.9%, a bit higher than the state average of 1.3%. When
examined by locality, Augusta County comes in below the state average at .1%. Both the City of
Waynesboro, 4.2%, and the City of Staunton, 4.6%, are more than double the state average for
residential vacancies over the same time period.

The charts below illustrate the number and percentage of the households where housing costs exceed
30% of income, or cost burdened households. Rates are also compared by renter or owner status.

Augusta County | City of City of Region | Virginia
Staunton Waynesboro

Total 28,425 10,383 9,044 47,852 | 3,090,178
Households
Cost Burdened | 7,037 3,389 2,932 13,358 | 964,494
Households
(Costs exceeds
30% of income)
Percentage of | 24.76% 32.64% 32.42% 27.92% | 31.21%
Cost Burdened
Households

Data Source: US Census Bureau, American Community Survey.-2Z082 Source geography: Tract. Retrieved from Community Commons
athttp://www.chna.ordMarch 2018.

Percentage Cost| Augusta County | City of City of Region | Virginia
Burdened Staunton Waynesboro
Households by
Tenure

Rental 37.62% 45.65% 44.13% 41.89% | 45.95%
Households

Owner 28.74% 29.95% 29.29% 29.05% | 28.75%
Occupied with
Mortgage

Owner 9.82% 11.39% 12.19% 10.40% | 11.31%
Occupied
without

Mortgage

Data Source: US Census Bureau, American Community Survey.-2085 year estimates. Retrieved from Community Commons at
http://www.chna.ordMarch 2018
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Information on substandard housing in the region appears below. For the purposes of this report,
substandard housing includes both rental and owner occupied units that have at least one of the
following conditions: 1)lacking complete plumbing facilities, 2)lacking complete kitchen facilities, 3)with
1.01 or more occupants per room and 4) identified as a cost burdened household. Overall 2.15% of
housing units lack a complete kitchen and .45% without complete plumbing facilities.

Occupied Units with One or More Substandard
Conditions

Virginia 31.15%
Waynesboro 32.62%
Staunton 32.06%

Augusta County

Region

Data Source: US Census Bureau, American Community Survey.-2085 year estimates. Retrieved from Community Commons at
http://www.chna.ordMarch 2018

35


http://www.chna.org/

CAPSAW Needs Assessment Report 2018

Education Profile

The Education Profile provides regional and locality based data related to both Adult Education (post
high school) and youth education (pre-school through grade 12). 13.19% of the region’s adults 25 and
over are without a high school diploma or equivalency, higher than the state average. The region
continues to have lower educational attainment rates compared to the sate when examining the
number of adults 25 and over who have an Associates level degree or higher and those who have a
Bachelor’s degree or higher. The City of Staunton has higher educational attainment levels than both
Augusta County and the City of Waynesboro. The chart below specifically references adults aged 25 and
older.

Augusta | City of City of Region Virginia
County Staunton | Waynesboro
% No High | 13.47% 11.84% 13.73% 13.19% 11.36%
School
Diploma
% 29.96% 40.77% 29.4% 32.05% 44.25%
Associates
Degree or
Higher
% 23.32% 33.67% 22.63% 25.3% 36.89%
Bachelors
Degree or
Higher

Data Source: US Census Bureau, American Community Survey.i2Z2d®6. Source geography: tract. Retrieved from Community Commons
at http://www.chna.ordMarch 2018
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Within the region, 86.3% of students are receiving their high school diplomas within four years. The
data below represents the 2014 — 2015 school year. Augusta County and the City of Staunton both
enjoy a co-hort graduation rate that is higher than the state of Virginia.

Co-Hort Graduation Rate
2014-2015 School Year

100.00%

90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

Augusta City of City of Regional Virginia
County Staunton Waynesboro

Data Source: US Depanent of Education, EDFacts. Accessed via DATA.GOV. Additional data analysis by CARE$ 2018. Source
geography: School District. Retrieved from Community Commohgiat/www.chna.orgMarch 2018

According to the 2016 Community Health Needs Assessment Report prepared for Augusta Health by
Professional Research Consultants, less than 1 % of the total area population “aged 5 and older (0.3%)
live in a home in which no persons age 14 or older is proficient in English.” The same report stated that
the Hispanic population of the region increased by 120.7% from 2000 — 2010 much higher than the
Virginia’s increase of 91.8%.

Reading proficiency information is reported below based on the results from the state of Virginia’s
standardized testing for fourth graders. An inability to read English well may present barriers to
employment, health care access, communications, health literacy and educational attainment. The
region when looked at as a whole or through individual localities has a higher percentage of students
scoring as “not proficient” or worse than the state.
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Reading Skills: Percentage 4th Graders Scoring
"Not Proficient” or Worse

Virginia
Regional
City of

Waynesboro

City of
Staunton

Augusta
County

Data Source: US Department of Education, ED Facts. Accessed via DATA.GOVi 2018. Source geography: School District. Retrieved
from CommunityCommons ahbttp://www.chna.ordgiarch 2018

Health Care Profile

The Department of Health has designated the region as a Health Professional shortage area or HPSA. An
HPSA is defined by having a shortage of primary medical care, dental or mental health professionals. A
lack of health care professionals will serve as a barrier to receiving care. The information below
compares the rate of care professionals per 100,000 of population.

Rate of 48.74 65.2 102.97 61.8 86
Primary
Care
Physicians
per 100,000
Rate of 64.9 509.4 154.4 172 147
Mental
Health
providers
per 100,000
Rate of 29.6 81.91 120.98 56.6 65.2
Dentists per
100,000

Data Source: US Department of Health & Human Services, Health Resources and Services Administration, Area Health Re@firée Fi
Source geography: County. Retrieved from Community Commdntspat’www.chna.ordvlarch 2018
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Lack of health insurance is a noted barrier health care. The information below summarizes the
percentage of the population with no health insurance including age specific figures. Information on
Medicare recipients is also included.

Uninsured Augusta | City of City of Regional Virginia
County Staunton Waynesboro

Total 10.44% 11.9% 15.56% 11.68% 10.68%

Population

Ages 0- 18 5.1% 4.64% 5.07% 5.01% 4.97%

Ages 18- 64 13.69% 13.6% 15.43% 13.98% 12.38%

Data Source: US Census Bawve Small Area Health Insurance Estimates. 2015. Source geography: County. Retrieved from Community
Commons abttp://www.chna.orgvlarch 2018

14.34% of the total regional population receives Medicaid. When examined by age, 32.7% of children
under 18, 7.6% of those aged 18 — 64 and 6.62% of residents 65 or over are Medicaid recipients.
Augusta County has the lowest percentage of its population on Medicaid at 12.22% and is also lower
than the state average of 12.67%. Both the City of Waynesboro, 20.7%, and the City of Staunton, 15.3%,
have a higher portion of their residents qualifying for this service. Both averages are over that of the
state.

Regional Medicaid Recipients

35.00% -
30.00% -
25.00% -
20.00% -
15.00% -
10.00% -
5.00% -

0.00% T T T
Under Age 18 Age 18- 64 Age 65+

Data Source: US Census Bureau, American Community Survey.- 201&. Source geography: Tract. Retrieved from Community Commons
athttp://www.chna.orgvlarch 2018
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The rate of total births to women aged 15 — 19 per 1,000 females is below. The region has had teen
birth rates higher than the state for the time periods reported. The City of Waynesboro’s rate is
significantly higher than the state average and though declining remains higher than the surrounding
localities and the state.

Births to Augusta | City of City of Regional Virginia
women aged | County Staunton Waynesboro

157 19 (per

1,000)

20022008 37.4 37.4 64 41.42 34.3
20032009 36.4 38.7 60.4 40.63 33.4
20042010 34.8 36.9 60.9 39.06 32.3
20052011 32.3 36.2 61.4 37.75 31
20062012 30.6 35.6 58.3 36.17 29.5

Data Source: US Departmieof Health & Human Services, Health Indicators Warehouse. Centers for Disease Control and Prevention, National
Vital Statistics Center. Accessed via CDC Wonder. 200612. Source Geography: CourRetrieved from Community Commons at
http://www.chna.ordvarch 2018

The region has a lower percentage of low weight births. This indicator reports the percentage of total
births with children weighing under 2500g.

Low - Weight Births
8.30%
7.40% 7.40% 7.25%
I 6‘70% I I
Augusta City of City of Regional Virginia
County Staunton Waynesboro

Data Source US Department of Health & Human Services, Health Indicators Warehouse. Centers for Disease Control and Preventibn, Nation
Vital Statistics Center. Accessed via CDC Wonder. 202612. Source Geography: County. Retrieved from Community Comrhons a
http://www.chna.ordvarch 2018

40


http://www.chna.org/
http://www.chna.org/

CAPSAW Needs Assessment Report 2018

The percentage of adults aged 20 and older who have ever been told they have diabetes appears below.

Diabetes is important as it may indicate an unhealthy lifestyle and put the individual at risk for other

health issues. The percentage of the Medicaid population reporting a Diabetes diagnosis is noticeably

higher than that in the general population.

Diabetes
Diagnosis

Augusta
County

City of
Staunton

City of

Waynesboro

Regional

Virginia

Total
Population
Age 20 + (age
adjusted rate)

9.4%

8.5%

8.2%

9.02%

8.91%

Percent within
Medicare
Beneficiaries

27.72%

25.66%

28.03%

27.1%

26.81%

Data Source: Centers for Medre and Medicaid Services. 2015. Source geography: County. Center for Disease Control and Prevention,
National Center for Chronic Disease Prevention and Health Promotion. 2013. Source geography: County. Retrieved fraityCommu

Commons ahttp://www.chna.ordMarch 2018

31.9% of adults aged 20 and older self-report that they have a Body Mass Index (BMI) greater than 30.0
(obese) in the report area. This is higher than the state average of 27% and is consistently higher in all

three localities.

Obesity in Adults Age 20+

Virginia
Regional
City of...
City of...
Augusta...
0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00%
é:l;iunst? Stcz;m:ctn Wa(\:/:Zsobforo Regional Virginia
M Obesity in Adults Age 20+ 34.00% 27.10% 29.80% 31.90% 27.00%

Data Source: Centers for Disease Control and Prevention, National Center for Chronic Disease Prevention and Health ZydgoSonrce

geography: County.Retrieved from Community Commonstatp://www.chna.orgviarch 2018
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Access to Food

Food insecurity is the household-level economic and social condition of limited or uncertain access to
adequate food. The table below proves the food insecurity rate for the region.

Food Insecurity

Augusta City of City of Regional Virginia
County Staunton Waynesboro

Data Source: Feeding America. 2014. Source geography: County. Retrieved from Community Conhtiymf/'svatw.chna.ordMarch 2018
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